GOVERNMENT OF MANIPUR
DIRECTORATE: TRANSPORT DEPARTMENT
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NOTIFICATION
Imphal, the 7!" March, 2025

06 .
No. M-TPTI11412024-DoTPT-DT:/Izt'7is hereby notified for information of the General
Public that Transport Department, Manipur has implemented 31 online Faceless

services in Vahan & Sarathi for the purpose of availing vehicle and driving licence
related services.

2. The above initiative of the Department is aimed at easy access to Transport
Services by the General Public without physically visiting the Transport Offices.

3. Further, it is put forth for General Information that, involvement of third-party
representatives/middlemen such as petition writers are strictly prohibited and band in
all the Transport Offices. If such practices are notice or seen in the Transport offices,
General Public are requested to inform Director (Transport), Manipur in the given
email - dir.transport-mn@gov.in

4. Accordingly, the General Public are informed to avoid third party representatives/
middleman for availing the Transport Services and instead make use of the
faceless/online services by registering and logging onto the www.parivahan.gov.in

5. For availing the online/faceless service on the parivhan portal, the following
Prerequisites are fulfilled before proceeding with any of the above services:

i. Valid e-Mail ID and Mobile number.
ii. Valid Aadhaar No. and mobile no. linked with Aadhar.
iii. Valid Vehicle Number, Chassis Number and Mobile Number for OTP verification.

iv. Valid details about payment modes like Internet banking and Debit/Credit Card
details for making online payments.

6. At present, the following are the Online/faceless Services provided by the
Department through parivahan platform.

A. Driving licence related services:

Change of Address in Learner License.
Change of Name in Learner License.
Issue of Duplicate learner License.
Learner License Extract provisioning.
Issue of Duplicate Driving License.
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6. Renewal of Driving license for which test of competence to drive is not
required.

7. Replacement of Driving License.

8. Change of address in Driving License.

9. Change of Name in Driving License.

10.1ssue of international Driving Permit.

11.Surrender of Class of vehicle from License.

B. Vehicle related services:

1. Transfer of Ownership in case of Normal
2. Transfer of Ownership by Succession
3. Transfer of Ownership purchased in public Auction
4. |ssue of duplicate RC

5. Change of Address in RC
6. Hypothecation Addition/ termination/ continuation
7. No objection certificate

8. Information of RC Particulars

9. Withdrawal of application

10. Mobile Number updation (Aadhar Based)

C. Permit related services

Issue of Fresh Permit.

Issue of Duplicate Permit.
Permit Non —Use Intimation.
Permanent Surrender of Permit.
Transfer of Permit.

Transfer of Permit (Death Case).
Renewal of Permit.

Renewal of Permit Authorisation.
. Application of Special Permit.

0 Application of Temporary Permit.
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7. Issued in Public Interest.

Sd/-
Director (Transport),
Manipur

Copy to:
1) Staff Officer to Chief Secretary, Government of Manipur.
2) APS to Secretary (Transport), Government of Manipur.
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3) The Director (IPR), Manipur - with a request to cause wide publicity of the
above notification by media houses.

4) All DTOs of Manipur — for information and compliance.

5) The Editor ........................... for publication of the above in local dailies
for three consecutive days.

6) Notice Boards

7) Office record.

(ST Rithung Ziaw xn-

Deputy Director (Transport),
Manipur
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